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	Position Description

	Position Title:
	Team Leader Inpatient Nursing

	Location: 
	Clutha Health First  

	Reports To: 
	General Manager Clinical Services

	Number of Direct Reports: 
	21+

	Date: 
	July 2026




	Our Purpose

	Collaborate – Innovate – Advocate … for a healthy community. 

	Our vision

	The Best Rural Health Care Provider in New Zealand – Te Tatoka Hauora Taiwhenua pai rawa atu ki Aotearoa

	Our Shared Values

	· We value our people – Ka whai takata mātou.
· We value honesty and respect - Ka whai te pono me te Whakanui mātou. 
· We value excellence – Ka whai panekiretaka mātou. 
· We value the environment we live in – Ka whai taiao mātou.




	Purpose of Role

	· [bookmark: _Hlk165645352]The Team Leader Inpatient Nursing is a key clinical leadership role responsible for leading and coordinating the delivery of inpatient nursing services. The position works in partnership with the General Manager Clinical Services and multidisciplinary teams to ensure the provision of safe, effective, evidence-informed, and person-centred care.
· The Team Leader promotes a culture of clinical excellence, quality improvement, innovation, and continuous learning, while providing leadership in workforce development, professional practice, patient safety, and service performance. The role is responsible for the operational management of the inpatient nursing team, ensuring appropriate staffing, effective resource utilisation, and the achievement of service objectives.
· Although the role does not have direct budget accountability, it exercises delegated authority for staff management and operational decision-making within the inpatient service and contributes to organisational initiatives relating to education, quality, service development, and patient experience.
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	Scope of Practice

	· The Scope of Practice for Registered Nurses is defined but not limited to the following Professional, Organisational, Service Specification and National documentation, legislation and regulations.
· Clutha Health First Policies and Procedures and other relevant documentation – Scope of   Practice: Nursing 
· Health Practitioners Competence Assurance Act 2003.
· Nursing Council of New Zealand Code of Conduct for Nurses and Midwives 1998.
· Privacy Act 2020 and the Health Information Privacy Code 1994.
· Health and Safety at Work Act 2015.
· Code of Health Disability Services (Consumer Rights) Act 1996.




	Key Relationships 

	Internal: 
	Clients / Family / Whanau / Caregivers 
CEO and Board
General Manager Clinical Services
Team Leaders
Quality and Risk Co-ordinator – Education and Health and Safety
Maintenance Manager
Ward / Purchasing Clerk 
Medical Staff, Nursing Staff and Allied Health Staff 
All other staff within CHF

	External: 
	Health New Zealand Operations, Charge Nurse Managers and other relevant departments and staff 
Southern Rural Hospital Network
CHF Contracted Cleaners, waste management, laundry and food services
Awanui Laboratories
Pacific Radiology
Southern Physio Services
Local pharmacies
Hato Hone St Johns
Community Providers 
External Audit Agencies
Sales Representatives
Health Quality Safety Commission




	Person Specification

	
	Essential
	Desirable

	Training, Work Experience and Qualifications
	· Registered Nurse with a current NZ Annual Practising Certificate.
· Professional Development Portfolio Recognition pathway or working towards.
· Post Graduate Studies (certificate, diploma, masters) or working towards same desirable.
	· Previous Leadership experience

	Skills and Knowledge
	· Demonstrate professional credibility and an ability to maintain sound working relationships with colleagues and peers.
· Recognise that achieving quality health outcomes is dependent on working in partnership with all staff within Clutha Health First 
· Demonstrated ability to promote and develop teamwork 
· Able to provide constructive and timely feedback. 
· Excellent communication skills, both oral and written.
· Demonstrates competent clinical practice and sound assessment skills. 
· Applies clinical assessment findings to develop, implement and evaluate person-centred care plans. 
· Uses critical thinking, observation and analytical skills to inform clinical decision-making. 
· Demonstrates cultural competence and provides care that is respectful of diverse cultures, identities, beliefs, values and lived experiences. 
· Understands and applies the principles of Te Tiriti o Waitangi in clinical practice and service delivery. 
· Supports learning and development through an understanding of adult learning principles. 
· Utilises quality improvement principles and contributes to the development and monitoring of performance outcomes. 
· Takes accountability for professional practice, decisions and actions. 
· Demonstrates resilience and effective self-management strategies to support personal wellbeing and sustainable practice. 
· Maintains a commitment to clinical excellence, continuous improvement and evidence-informed practice. 
· Works in alignment with Clutha Health First's vision, values, strategic objectives and organisational policies. 
· Maintains confidentiality, privacy and professional integrity in accordance with legislative and organisational requirements. 
· Builds effective working relationships and communicates clearly and respectfully with colleagues, health professionals, patients, whānau and community partners. 
· Maintains accurate, timely and comprehensive clinical documentation in accordance with organisational standards and professional requirements. 
· Effectively manages workload, prioritises competing demands and consistently meets deadlines with an appropriate level of autonomy. 
· Demonstrates a commitment to lifelong learning, professional development and reflective practice. 
· Contributes positively to team performance and fosters a collaborative, respectful and inclusive workplace culture. 
· Demonstrates flexibility and adaptability, responding positively to changing service needs and supporting activities beyond core responsibilities when required. 
· Consistently demonstrates reliability, professionalism, initiative, sound judgment and personal accountability. 
· Maintains a professional appearance and conduct that reflects organisational values and community expectations. 
· Demonstrates leadership capability by supporting, motivating and guiding others to achieve agreed goals, service objectives and quality outcomes.
	

	Physical Task Requirements
	· A reasonable level of fitness is required to cope with the demanding physical requirements of the job.  
· The following denote the key physical requirements for the position including standing, walking, bending, sitting, stairs, simple grasping, fine manipulation, operating machinery/equipment, lifting, overhead reaching, carrying, pushing/pulling, twisting, climbing / balancing, crouching / squatting, manual handling of people, other reaching, and ability to participate in personal restraint if required.
	


	Accountabilities and Performance Measures

	Accountabilities
	Performance Measures

	· The staff member will perform such other duties as reasonably required by their manger in accordance with the conditions of the position.
	· That all other additional duties are performed in an efficient manner, at the required time and within a negotiated timeframe.

	· Maintain high standards of performance
	· Meets the performance expectations as identified in the Staff Development Performance Review process. 
· Performs all duties in a responsible manner; with due care for the health and safety of self and other employees, patients and the general public, within the limit of his/her knowledge base.

	· Ensure the provision of a safe and clean environment for patients, staff and visitors
	· Ensures appropriate reporting of incidents, equipment faults and problems.
· Practice is safe and meets legal requirements.
· Practice protects and enhances individual rights.
· All records are maintained to meet policy and procedure requirements.
· Maintains knowledge of fire and Civil Defense procedures
· Is familiar with and implement Infection Control measures in all daily activities.

	· Maintain good communication and interpersonal relationships within Clutha Health First
	· Acts in a professional manner in relationships with all staff to enhance interdisciplinary harmony within the hospital.

	· Adopt a philosophy which encourages flexibility, cooperation, collaboration and co -ordination of service delivery in an integrated patient orientated system
	· Ensures all policies, procedures and standards of practice of CCHCL, relevant Acts, Regulations, Employment contracts and statutory obligations are adhered to, in the interest of client safety, good employer requirements of the Health & Disability Services Act and within the principles of Equal Employment Opportunity, the Treaty of Waitangi and recognition of Tangata Whenua. 
· Is flexible and prepared to work outside traditional boundaries to develop flexibility and achieve efficiency.

	Nature of Scope and Responsibilities

	Operational Management

	Accountabilities
	Performance Measures

	Operational Management
· Actively involved in the recruitment and selection of staff
· Resource management activities
· Patient flow activities
	· Delegates appropriately to skill mix and acuity on a shift-by-shift basis 
· Notifies the General Manager Clinical Services of areas of concern e.g. disciplinary matters, practice issues 
· Participates, as guided, in processes to manage poor performance and addresses sickness and absenteeism as required 
· Provides the day-to-day clinical leadership 
· Provides feedback to the General Manager Clinical Services on any activity that may affect budgets e.g. overtime on a shift-by-shift basis 
· Ensures discharge planning processes are robust and timely 
· Contributes to the capital expenditure planning process as required 
· Demonstrates an understanding of consumables within the area, and assist the General Manager Clinical Services in identifying variances 
· Demonstrates knowledge of CHF information systems and commitment to ensuring there are processes to support staff who are less familiar with the systems acquire the knowledge/skills to utilise them effectively 
· Ensures information gathering processes are followed to collect patient, clinical and volume data 
· Follows documentation standards for external and internal communications 
· Ensure roster is completed to ensure safe skill mix and meets the CHF MECA requirements.
· Advise the General Manager Clinical Services on workforce planning and staff recruitment/retention issues
· Implement recruitment processes when required
· Ensure Personnel Policies are adhered to.

	Clinical Leadership and Clinical Competency

	Accountabilities
	Performance Measures

	Team Management to establish and maintain a high standard of patient focused care within the allocated resources
	· Maintains professional standards, codes and adherence to CHF policy on each shift and ensure alignment of staff conduct within these standards/codes/policies. Identify and deal with any breaches where appropriate and in consultation with the General Manager Clinical Services
· Ensures clinical practice is provided within accepted professional standards, codes, policies and relevant legislation
· Fosters the development of a cohesive team which works collaboratively to achieve optimal patient/ service outcomes

	Team Management to establish and maintain a high standard of patient focused care within the allocated resources
	· Is active and visible within the team working supportively with nursing staff, motivating and actively praising/ valuing staff endeavours, and acknowledging patient satisfaction and good clinical care
· Encourages innovation and practice initiatives that enhance clinical care or service provision
· Promotes excellence in clinical service provision through the sharing of new knowledge, ideas, research and evidence-based practice, whilst encouraging others to do the same
· Promotes patient / client centred care that incorporates a strong customer service philosophy through effective and positive interactions with patients/ clients, staff, visitors and other agencies
· Ensures Treaty of Waitangi principles and Tikaka best practice guidelines are fully integrated into practice
· Leads the team in ensuring a culturally safe environment for patients/clients and colleagues
· Identifies nursing education needs with the facility education coordinator
· Liaises with Polytechnics with regard to inpatient student placements.
· Conduct performance reviews annually on all direct reporting staff members +/- the General Manager Clinical Services. 

	Accepts responsibility for ensuring that his/her nursing practice and conduct meet the standards of the professional, ethical and relevant legislated requirements.
	· Practises nursing in accord with relevant legislation/codes/policies and upholds health consumers rights derived from that legislation. 
· Accepts responsibility for actions and decision making within scope of practice.
· Identifies breaches of law that occur in practice and reports them to the appropriate person(s). 
· Demonstrates knowledge of, and accesses, policies and procedural guidelines that have implications for practice.
· Uses professional standards of practice.

	Establishes, maintains and concludes therapeutic interpersonal relationships with health consumers.


	· Initiates, maintains and concludes therapeutic interpersonal interactions with health consumers.
· Incorporates therapeutic use of self and psychotherapeutic communication skills as the basis for nursing care for health consumers with mental health needs.
· Utilises effective interviewing and counselling skills in interactions with health consumers.
· Demonstrates respect, empathy and interest in health consumer.
· Establishes rapport and trust with the health consumers.

	Practises nursing in a negotiated partnership with the health consumer where and when possible.
	· Undertakes nursing care that ensures health consumers receive and understand relevant and current information concerning their health care that contributes to informed choice.
· Implements nursing care in a manner that facilitates the independence, self-esteem and safety of the health consumer and an understanding of therapeutic and partnership principles.
· Recognises and supports the personal resourcefulness of people with mental and/or physical illness.
· Acknowledges family/whanau perspectives and supports their participation in services.

	Communicates effectively with health consumers and members of the health care team.
	· Uses a variety of effective communication techniques.
· Employs appropriate language to context.
· Provides adequate time for discussion.
· Endeavours to establish alternative communication methods when health consumers are unable to verbalise.
· Accesses an interpreter when appropriate.
· Discussions concerning health consumers are restricted to settings, learning situations and or relevant members of the health care team.

	Quality & Risk Management 

	Accountabilities
	Performance Measures

	Contributes to the service’s risk minimisation activities and service activities. Fosters a quality improvement culture.
	· Actively contributes to health and safety activities and ensures infection control processes are maintained whilst facilitating and delegating others to also actively contribute
· Identifies risk management issues, appropriately initiates risk mitigation and educates staff about risks within the area
· Initiates audit and evaluation of ward/service processes and implements corrective actions
· Continually monitors compliance with CHF policies, procedures and quality standards & indicators and act initiate corrective actions as required and in consultation with the General Manager Clinical Services
· Identifies and ensures equipment compliance
· Contributes to incident and complaint investigation processes 
· Promotes and participates in quality improvement strategies including accreditation and certification activities.
· Assists in reviewing incident reports with the General Manager Clinical Services.  Is responsible for remedial action where required and monitoring staff compliance.

	Team Leader

	Accountabilities
	Performance Measures

	Individual responsibilities actions and contributions enhance the success of the area/service/team and division

	· Maintains a current knowledge of relevant issues, trends and practices.
· Behaviour demonstrates cultural appropriateness.
· Builds and maintains productive working relationships.
· Participates as a member of designated group(s)
· Values individual effort, innovation and creativity.
· Individual(s) contribute to the service, division and company.

	Education, Research & Evidenced Based Practice

	· Educates and supports others in decision making relevant to their scope of practice
· Actively supports preceptoring principles during orientation of new staff
· Supervises, mentors and educates other staff using a variety of methods; including role modelling of expert practice
· Encourages a culture of continuous learning, positive critique of the status quo
· Role models and proactively instigates best practise guidelines, NZ Nursing Councils and CHF policies/protocols and standards
· Initiates and develops policy guidelines for nursing care utilising research-based evidence. Promotes evidence-based practice.

	Self-Management

	· Plans and manages own work to achieve desired results on time, within budget and to required standard.
· Maintains own professional development; attends CHF and other development opportunities.
· Acts as a role model for the CHF organisational values
· Participates collectively with other Team Leaders to provide a collaborative service management function
· Participates in focus groups/projects that advance issues and strategies of service /organisational priority
· Develops logical and complete plans to resolve issues
· Demonstrates clear purpose and understanding of issues.
· Manages own time adopting a disciplined approach to establishing and following priorities of work.
· Demonstrates general analytical and functional ability, with the capacity to formulate suitable strategies, solve problems and make correct decisions
· Demonstrates personal resourcefulness and decisiveness
· Is committed to achieving results through hard work and attention to detail
· Exhibits self confidence
· Exhibits a desire to succeed by completing challenging assignments and projects on time and to an excellent standard
· Is flexible and anticipates rather than responds to change
· Demonstrates sound problem resolution skills
· Demonstrates behaviour that is consistent with the organisation’s values
· Demonstrates the ability to think laterally and innovatively about problem-solving

	Contribution to Organisational Leadership

	· Participates collectively with other Team Leaders to provide a collaborative service management function
· Participates in quality focus groups/projects that advance issues and strategies of service /organisational priority




	Scope for Action

	· Service and staff performance issues must be referred to the General Manager Clinical Services
The Team Leader has authority for budget expenditure according to the Delegations of Authority Board Policy.



	Treaty of Waitangi

	Clutha Health First recognises the special relationship between Māori and the Crown and has an understanding of the articles/principles of the Treaty of Waitangi.
As an employee you will be required to develop an understanding of the cultural concepts, values and tikanga that might affect the wellbeing of Māori patients.



	Health and Safety

	Clutha Health First is committed to achieving the highest level of health and safety for its staff.  All employees are expected to take initiative and identify, report and resolve issues that may cause harm to themselves or others in the organisation.  As an employee of Clutha Health First, the health and safety of clients, patients and colleagues, as well as your own, are your responsibility.  You are expected to work safely at all times, and to actively participate in the health and safety programs.  It is expected that you will report all accidents or potential hazards to your manager.

Clutha Health First employees will participate in and comply with the requirements of the Health & Safety at Work Act 2015 plus amendments and associated CHF procedures.

Work practices ensure safety for self and others
Advice or assistance is sought before commencing an unfamiliar work practice
Hazards are identified, control plans documented, hazards eliminated, minimised or isolated.
Comply with Clutha Health First incident reporting and Health & Safety policy
Emergency management procedures and compulsory/compliance education and training completed.



	[bookmark: _Hlk103006488]Quality and Risk

	Clutha Health First is committed to continuous quality improvement.  Our focus is to improve our practice and the quality of care received by patients. Our goal is to embed continuous improvement in our daily activities, by focusing on improving systems and processes, enhancing our communication with other health providers and increasing consumer involvement. 

	
Changes to Position Description

	From time to time, it may be necessary to consider changes to the position description in response to the changing nature of our work environment – including technological requirements or statutory changes.  This Position Description may be reviewed as part of the preparation for your annual performance and development review.
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